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Who Are We?
   The DEU/Recruitment Center

The Recruitment Center is the starting point for all
external customers interested in civilian careers with
the 71 Air Force bases currently serviced by the Air
Force Personnel Center (AFPC).  The goal of the
Recruitment Center is to produce quality work and
provide excellent customer service.  The Recruitment
Center receives and processes all resumes; to include,
updates to resumes, and changes in supplemental data
information (at the request of the customer).  Our
Recruitment Center answers approximately 350-400
telephone calls daily providing employment information.

The Delegated Examining Unit (DEU) is a delegation

granted by the Office of Personnel Management (OPM)

to an agency to provide competitive examining, testing,

recruitment, and management advisory service for all

jobs and grade levels in the competitive service.  The

staff is trained by OPM in how to operate a fair and

lawful competitive process; overseeing the recruitment

and evaluation of candidates for competitive service

positions.  The DEU determines how a job will be

advertised, how the candidates will be assessed, and

who among the candidates will be referred for the

vacant position.  The Air Force wide DEU will provide

advisory services to commanders, managers, and

supervisors alike on the full range of labor market

conditions to ensure availability, quality, and sources of

applicants for employment in the Department of the Air

Force.

The Future Is Yours
 Civilian Careers with the United States Air Force

continued on page 2
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     WHO ARE WE….con’t
Continued from page 1

The Recruitment Unit supports the centralized
internal and external applicant recruitment process for
the 71 AFPC/DPC bases we currently service.  The
unit staff develops and maintains the AFPC Civilian
Employment Homepage; the Job Kit’ and the
Interactive Voice Response System (IVRS).
Additionally, the unit conducts and analyzes studies of
recruitment processes and occupationally based
recruitment issues and uses the results to develop and
implement specific recruitment strategies.  The
strategies include the targeted development and use of
electronically connected networks and applicant
sources, and maximizing the use of the Internet
through both advertising Air Force jobs and searching
for qualified applicants.

How It All Comes Together…..

Job Announcements are on the web at
http://www.afpc.randolph.af.mil/palacecompass/eis/home.htm

Applicants may submit their resume by following the
instructions on the web at
http://www.afpc.randolph.af.mil/palacecompass/eis.home.htm

Once the initial resume is received and processed in the
Recruitment Center, a postcard is sent to each individual
when a resume is processed into the system.

In addition, applicants who submit resumes using the
on-line Resume Writer will receive an instant
confirmation notice.

EMPLOYMENT OPPORTUNITIES

The Air Force Personnel Center is announcing
the following positions:

Administrative Assistants - Various Locations
Aircraft Maintenance Workers - Altus AFB OK

& Randolph AFB TX
Computer Specialists - Various Locations

Education and Training Technicians - Various Locations
Engineers - Various Locations

Meteorological Technicians (TERM) - Various Locations
Program Analysts (TERM) - Civilian Rated Officers

Secretaries - Various Locations
Security Guards - Various Locations

To obtain a Job Kit/Resume format, access the
World Wide Web at

http://www.afpc.randolph.af.mil/palacecompass/eis/
home.htm

And click on the “Job Kit” link or call the Recruitment
Center at 1-800-699-4473 (Outside area code 210) or 210-
527-2377 commercial only.  Telecommunications Device
Center for the Deaf (TDD) users may call 210-565-2928.

Written requests may be mailed to:
HQ AFPC/DPCTDC

Attn:  Recruitment Center
550 C Street, Suite 57

Randolph AFB TX 78150-4759



The Career Scout  3

The Civilian Employment Homepage has undergone a face-lift, which enables users to find the
information they need quickly and easily.  The newly revamped Employment Information System (EIS) now features
additional information such as the updated External Job Kit (7 Oct 99), Internal Initial Operating Capability (IOC) Job
Kit, and on-line Resume Writer for both.  Potential applicants for Air Force civilian jobs now have an endless source of
employment information from links to position announcements to detailed instructions on how to prepare and submit a
properly formatted resume.  The user can also point and click their way to other related web sites, such as the
Veterans Home Page, Office of Personnel Management (OPM), and the web site for the Air Force Civilian Career
management program.

These are the stats for hits to the Employment Information System:

Timeframe:  31 Oct - 30 Nov 99
Number of Successful Hits for Entire Site:  172,200
Number of Page Views (Impressions):  166,605
Number of Document Views:  166,605
Number of User Sessions:  52,273
Average Number of Hits Per Day:  5,740
Average Number of Page Views Per Day:  5,553
Average Number of User Sessions Per Day:  1,742
Average User Session Length:  00:09:58
Number of Unique Users:  20,939
Number of Users Who Visited Once:  16,783
Number of Users Who Visited More Than Once:  4,156

Additionally, callers may receive employment information through the Interactive Voice Response System (IVRS) by
calling 1-800-997-2378 (Internal applicants outside of area code 210 only) or (210) 527-2378.  External applicants
may dial 1-800-699-4473 (outside of area code 210) or (210) 527-2377.  Telecommunications Device for the Deaf
(TDD) users may call (210) 565-2928.

Application Procedures Change

Applicants are now divided into two different candidate sources, Internal and External.

• Internal candidates are defined as current Department of the Air Force Federal civilian employees with
permanent status on a competitive or excepted service appointment.

• External candidates are those not currently employed by the Department of the Air Force to include Non-
Appropriated Funds (NAF) employees, Air National Guard Technicians, current active duty military
personnel or Federal employees with another agency.

The “Internal Job Kit (IOC Job Kit)”, dated 12 Nov 99, is for use only by current Air Force employees who are
interested in employment opportunities at Charleston AFB or McChord AFB. Current AF employees interested in
employment at either base must submit a resume and self-nominate in response to advertised vacancy
announcements.  Current permanent Air Force employees at all other bases will continue to
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register through the Careers Program or the Air Force Central Skills Bank.  For more information, contact your
local Civilian Personnel Flight.

Current permanent Air Force civilian employees eligible for Veterans Readjustment Appointment, 30%
Disabled Veteran, Veterans Employment Opportunities Act of 1998, and all other candidates not permanently
employed by the Air Force should continue to use the External Job Kit.

        Reminder to External Applicants:

§ No supporting documents are accepted with resumes--If submitted, documents will not be processed or
returned to the applicant

§ College courses required to meet position qualifications must be included in resume--See Job Kit for
appropriate format

§ Once selected for a temporary or permanent job, your resume will be inactivated.  If eligible and interested
in consideration for a different position you must submit a new resume

It is extremely important that applicants use the appropriate Job Kit.  The latest version of each Job Kit is
located on our Civilian Employment Homepage at

http://www.afpc.randolph.af.mil/palacecompass/eis/home.htm

STATUS UPDATE:  Since May 1999 when we stopped requiring the submission of supporting documents
(e.g., DD 214) with a resume, 99.8% of the 1,248 external selectees have been appointable.  The chart below
provides for details.
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The National Defense Authorization Act (NDAA) was signed into law 5 Oct 99.  This bill repeals 5 USC 5532, effective
1 Oct 99, and eliminates the dual compensation reductions to the retired pay of retired regular officers.  It also
eliminates the overall ceiling on combined military retired and Federal civilian basic pay previously imposed on all
military retirees working for the government.  The Defense Finance and Accounting Service (DFAS) military finance
staff has confirmed with the Office of the Secretary of Defense (OSD) staff that no action is required on the part of
personnel offices or the beneficiaries of this repeal, to resume full payment of retired pay.

The authority to noncompetitively appoint post-Vietnam era veterans under the Veterans' Readjustment Appointment
authority expired on 31 Dec 99, for those post-Vietnam era veterans who were last released from active duty more
than 10 years ago.

The Veterans Employment Opportunity Act (VEOA) of 1998 was amended by Public Law 106-117.  Information on the
amendment is being posted on OPM's Website at http://www.opm.gov under the Veterans Employment Opportunity
Act.  Veterans selected under VEOA, as amended, are to be appointed in the competitive service, not the excepted
service.  The legal authority code and legal authority for these actions are ZBA - P.L. 106-117, Sec. 511.  This legal
authority is effective 1 Dec 99.  Legal authority code ZBA is authorized for use with nature of action codes 100, 101,
500, and 501.  It is also a valid current appointment authority code for competitive service appointments.  The rules
for using this legal authority for competitive service appointments will be incorporated in Table 9-G of The Guide to
Processing Personnel Actions. The Schedule B authority YKB, Sch. B. 213.3202(n) may no longer be used for
appointments or conversions--170 and 570 nature of action codes.  YKB is still a valid current appointment authority
code for excepted service appointments.  It continues to be a valid legal authority for promotions, reassignments,
changes to lower grade, and position changes in the excepted service.

WANT MORE INFORMATION?  CHECKOUT THE SITES BELOW:

• Authorities for Career and Career-Conditional Appointments
http://www.opm.gov/employ/html/sroa2.htm

• Current Job Vacancy Announcements http://www.usajobs.opm.gov/a.htm
• Federal Register Postings by OPM http://www.opm.gov/fedregis/index.htm
• Forms (electronic versions) http://www.opm.gov/forms/index.htm
• Life Insurance http://www.opm.gov/insure/life/index.htm
• Pay and Leave and Work Schedules http://www.opm.gov/oca/INDEX.HTM
• Qualification Standards Operating Manual http://www.opm.gov/qualifications
• Retirement Programs (CSRS & FERS) http://www.opm.gov/retire/index.htm
• Statistics on the Federal Workforce http://www.opm.gov/feddata/index.htm
• Thrift Savings Plan (TSP) homepage http://www.tsp.gov/
• VetGuide http://www.opm.gov/veterans/html/vetguide.htm

Changes for VETS:
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The Race is on….

The Delegated Examining Unit’s plan to stand-up a centralized DEU is on track.  Mr. Coltrin, Director, Civilian
Personnel Operations, and Ms. McGehee, Chief, DEU/Recruitment Center recently traveled to the Pentagon
on 10 Jan 00 to brief the Transition Plan to HQ USAF/DPFC.

The Transition Plan is two-fold.  An interim unit plan on “How to Get Out of the Business” and an AFPC/DPC
plan on “How to Get Into the Business.”  Presently, the staff is diligently working on the Crediting Plan Library
Automation and the remaining major milestones as follows:

• Jan-Mar 00: Testing Integrated Technology
                                         (CPDSS/with DEU enhancements)

• Mar 00:  Developing and Executing the Marketing Plan
• Mar 00:  Obtaining DEU Certification from OPM
• Apr-Oct 00:  Transitioning Interim DEUs

The Air Force Subscription Service Is Coming to the Air Force Personnel Center

In the near future, the AFPC will introduce a subscription service known as the Civilian

Announcement Notification System (CANS), which will enable customers with valid internet email

addresses to sign-up and receive a free list of job announcements based on personalized search

criteria.  Customers will sign-up for the CANS via our Civilian Employment Homepage and enter

certain search criteria, such as occupational groups, pay plans, grade(s), and duty location(s).

When a match is found, an email will be sent to the subscriber with the announcement number,

pay plan, occupational series, grade, job title, location, and closing date.  A subscription will

automatically expire in 180 days unless the subscriber extends or updates search criteria.
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 Delegated Examining Unit/Recruitment Center

HQ AFPC/DPCTD
550 C STREET WEST STE 57

RANDOLPH AFB TX 78150-4759
DSN 665     COMM: 565     FAX: 3997

EMAIL:  [firstname.lastname]@afpc.randolph.af.mil

Job Information (External): 1-800-699-4473 (outside area code 210) or (210) 527-2377
Job Information (Internal): 1-800-997-2378 (outside area code 210) or (210) 527-2378

TDD: (210) 565-2928

Lee McGehee, Chief, Delegated Examining Unit/Recruitment Center          5-3069, Ext 3270
Sylvia Gonzalez, Secretary, 5-3069 Ext 3028

Recruitment Call Center (DPCTDC)
Extension         IC__

Lesly Lopez, Supervisory Personnel Staffing Specialist 3069 3217

Darlyne Schulz, Lead Staffing Assistant 3069 3146
Carl Thomas, Lead Staffing Assistant 3069 3316
Carol O’Neal, Staffing Assistant 3069 3310
Carmen Barbola, Staffing Clerk 3069 3375
Eva Beckman, Staffing Clerk 3069 3048
Carrol “Susie” Bilodeau, Staffing Clerk 3069 3098
Katie Bousum, Student 3069 3289
Linda Gray, Staffing Clerk 3069 3034
Jimmy Malone, Staffing Clerk 3069 3387
Christina “Tina” Moreno, Staffing Clerk 3069 3103
Mary Rasmusson, Staffing Clerk 3069 3099
Geraldine Roberson, Staffing Clerk 3069 3077
Adelina “ Ade” Rodriguez, Student 3069 3142
Cynthia Scantling, Staffing Clerk 3069 3319
Erlicia Sanders, Staffing Clerk 3069 3287
Duane Thompson, Staffing Clerk 3069 3100
Wanda Young, Staffing Clerk 3069 3057
Richard Zapata, Student 3069 3381

Recruitment Unit 
Extension         IC__

Lawna Swellander, Team Leader,  Personnel Staffing Spec 3069 3380
Wendy Antonio, Staffing Clerk 3069 3334
Shawna Johnson, Personnel Staffing Specialist 3069 3044
Monica Kilgore, Personnel Staffing Specialist 3069 3273
Naomi Vernon, Personnel Staffing Specialist 3069 3014
Charles Zedek, Personnel Staffing Specialist 3069 3035

Delegated Examining Unit
Extension         IC__

Daisy Myers, Team Leader, Personnel Staffing Specialist 3069 3132
James Brooks, Personnel Staffing Specialist 3069 3363
Deborah Harris, Personnel Staffing Specialist 3069 3367
Lydia Hill, Staffing Assistant 3069 3013
Carol Koehler, Staffing Clerk 3069 3329
Yolanda Olivarri, Staffing Clerk 3069 3353
Glorida Padilla, Personnel Staffing Specialist 3069 3002
Katherine Ross, Personnel Staffing Specialist 3069 3320

If you have any questions or comments, please feel free to contact us!


